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Survey of exam office staff in schools and colleges across the UK found lack of support from the staff at their schools or colleges (mainly due to a poor understanding by staff throughout the school of the complexity of the exam system) to be the biggest challenge to them carrying out their jobs. 
The seventh annual survey carried out by the Examination Officers’ Association (EOA) amongst it’s members took place in September 2008 and has found that a third of members cited lack of support from staff at their school or college as the main challenge to them carrying out their jobs. The main reason for this lack of support is due to a lack of understanding by staff throughout the school of the complexity of the management of the exam system.
The EOA is a membership organisation for the 2500 exam office staff in exam centres across the UK and it carries out an annual survey of its members to gather views about the exam system, it’s management and the conditions and environment in which exam office staff work. The survey received 209 responses with the majority from state secondary schools, but also with responses from independent secondary schools, academies, further education and sixth form colleges and special schools. 
The role and responsibilities of a exam office staff have grown and changed significantly over recent years and 72% of respondents now work full time in their roles. 90% are non-teaching examination officers – the proportion of exam office staff who also teach has shrunk considerably over the last five years. The constant changes and the increasing complexity of the exam system coupled with the move of the role away from academic staff to support staff have led to a significant lack of understanding by many senior and academic staff as to how much responsibility the role carries. 48% of respondents asked the EOA to help draw up a UK wide job description and a pay scale to reflect the responsibilities. A further 19% asked the EOA to help in an awareness campaign to help raise the profile of the role and responsibilities of exam office staff.








cont’d………
One factor that impacted on the levels of support exam office staff felt from their line managers, was the job function of their manager. Although 77% of respondents felt supported, of the 23% who didn’t feel supported, half of these were reporting to either a Bursar or Business Manager. Of the 77% that felt supported most reported to the Head, Principal, Assistant or Deputy Head.
When dealing with the exam Awarding Bodies, exam office staff reported that communication between them and the Awarding Bodies was the worst aspect of the service that they received. Overall, the service levels for all Awarding Bodies in 2008 have gone down very slightly since 2007. Edexcel showed an slight overall improvement, although they were at a very low point in 2007 – the EOA is working closely with Edexcel to address this area. City & Guilds (C & G) showed a significant drop in overall service levels since 2007, which had also continuously dropped since 2004. While OCR (Oxford, Cambridge  & RSA Examinations) remained fairly consistent on certain services, the Assessment & Qualifications Alliance (AQA) has shown the highest and most consistent levels of service over several years.
Andrew Harland, Chief Executive of the Examination Officers’ Association commented: “The survey has thrown up several challenges for the exam community for the next year. There is a significant need to raise the profile of exam office staff amongst the education establishment, both in terms of educating specific elements of the education community into the complexity, challenges and responsibilities of the role and winning more respect and co-operation. With a rapidly changing exam system, our members work very hard to ensure the smooth running of the exam process. The role has grown significantly over recent years and with the introduction of the Diplomas in the immediate future and other continuous changes the support of the education community is crucial.”
“At the Examination Officers’ Association we have helped to promote professional development for our members to help secure a sustainable workforce to meet our future needs,” continued Andrew, “but there is clearly much work to be done on raising awareness and getting effective support from all stakeholders who are dependent on the exam office community.”

“We are disappointed to hear from our members that certain levels of communication with the exam Awarding Bodies still haven’t improved,” declared Andrew. “Communications at a senior level are progressing between the EOA and Awarding Bodies, but there is still a gap in transferring that understanding and activity so that it will have a positive impact on exam office staff at an operational level within centres.”
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“We shall continue to support exam office personnel at all stages of the exam cycle,” concluded Andrew, “but will also continue to lobby for a simplification of exam management, raise the profile of the role of exam office staff and lobby the Awarding Bodies to improve aspects of their service to exam offices.”
-ends-

For further information and a copy of the survey report or for an interview with Andrew Harland, Chief Executive of the EOA please contact:

Sue Heddon, Marketing Manager for the EOA


c/o Heddon Communications



0118 932 8215



07774 267280



sue@heddoncommunications.co.uk
NOTE TO EDITORS

PHOTOS of Andrew Harland available, as well as photos taken at the latest Examination Officers’ Conference and ‘standard’ exam scenario images.

The Examination Officers Association (EOA) was established in 2000/1 to raise awareness of the role of exam office staff and to improve their working lives. The EOA is an independent, non-union organisation whose role is to support the professional development of exam office personnel working in centres throughout the UK. The EOA ensures that their members’ views are heard by government agencies, awarding bodies and senior management teams. Members are given access to information, resources and a strong peer support grass roots network, to help in their day-to-day work and to further promote the importance of this role to the whole education community. www.examofficers.org.uk
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