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NEWS RELEASE
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Deya celebrates the delivery of half a billion directories!

Deya, the specialist distribution company, is celebrating a significant milestone when it delivered the half a billionth directory to a home this week!

Established from humble beginnings in 1982, Deya has developed into one of the most significant players in the UK’s directory distribution market. The company is currently delivering around 40 million directories a year for the country’s leading directory producers, mainly in the telecoms sector. 

Despite directory distribution being a physical process with a person walking up someone’s drive or front path to deliver, the management process has changed significantly over recent years and is now very high tech. Routing and digital mapping is done by the Deya IT team and much of the communication with people in the field is done via the web. Deliveries can be tracked using GPS technology, delivery quality monitored using a sophisticated web checking package and customer enquiries managed via the bespoke web portal.

Not everything has changed though - the people in the company are still its most important asset and Deya employs 32 full time permanent staff and over 30,000 individuals who are organisers in the field and contractors carrying out the deliveries.

Andy Fisher, Deya’s Director responsible for IT commented: “It is a much more sophisticated system in use today than when I first started in the business. We have tried to embrace new technology as much as we can in order to become as efficient and effective as possible. It is what the customer wants and it enables them to become more involved with the delivery process, but at the same time reduces the amount of time they spend managing us, the supplier.”
Mark Hayman, Deya’s Chief Executive Officer said: “It really is a great achievement to have reached our half a billionth directory delivery and there is no question that it is down to the hard work and commitment of our permanent and contracted staff. It is a people business and we couldn’t do it without them.”
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Notes to editors

1. Photographs available

2.
Deya is a specialist distribution company based in Wokingham, Berkshire. The company hand-deliver items such as directories, catalogues and product samples to homes and businesses across the country.

Distributing the client's product to collection points around the UK, the company uses it’s own network of delivery contractors to make the individual deliveries.

Delivering millions of bulky items every month throughout the U.K. for blue-chip companies, Deya is the market leader for these types of distributions.
www.deya.co.uk
